A Close Eye on Our Mission
With all that’s happened in Commercial Real Estate the last two years, being a little shy about aggressive fund-raising
would be understandable. While we found it difficult to be asking too hard for support, our wheels were turning
nonetheless about how to reassert our mission in turning bad news into good, and do our part in energizing this
industry and its people whom we care about so much.
It seemed a natural course, with a mission like this: “When you support the CCIM Foundation, you expand opportunities
and create new leaders for the commercial real estate industry, creating value for all concerned.” Our way of viewing
ROI is simple: can we create a return with every dollar of investment that has tangible impact on our industry-sustaining and growing it. In 2010, we laid the foundation for a more proactive, focused CCIMEF.

The Envelope, Please
Anyone with an interest in a foundation wants to know in a report like this, how do we stand financially and where does
the money go? We are pleased to report, we’re in the right place on both counts.
What better news than this: 100% of all donations of over $100 to the CCIM Education Foundation go to the giver’s
preference. That’s the best accountability to our donors. It also says that we are prudent in spending on administrative
and other costs of operation, and in the end, not touching the investment fund that drives our mission.
Specifically, our Annual Audit tells the story in dollars and cents. Our 2009 audit was prepared by BrookWeiner LLC,
and presented to the Foundation board of directors at our Spring 2010 meeting. BrookWeiner LLC, stated, “In our
opinion, the financial statements [related statements of activities and cash flows] present fairly, in all material
respects, the financial position of the Education Foundation of the CCIM Institute as of December 31, 2009 and 2008
and the changes in its net assets and its cash flows for the years ended in conformity with accounting principles
generally accepted in the United States of America.”
Total Foundation Assets as of December 31, 2009 were $3,757,285. From donations and other income, a total of
$304,759 was received. Of this amount, $95,695 came from dues check-off of $25 per member. In comparison, as
of December 31, 2010, the Total Assets for the Foundation amounted to $4,153,325. During the year, $315,076 was
received from donations and other income, of which $100,000 was from dues check-off of $25 per member.
Investment monies (restricted and unrestricted funds) of the CCIM Education Foundation are managed by Bernstein
Global Wealth (a unit of Alliance Bernstein, L.P.) located in Washington, D.C. Alliance Bernstein
is a research driven investment firm that is global in scope and client-centered in its mission.

Scholarship numbers:
2010 Scholarship summary:
• 25 University scholarships awarded
-13 university alliance scholarships
($1000 check, CI 103 voucher)
-12 university scholarships
($1000 check, CI 101 voucher)
• 48 Push for the Pin scholarships awarded
• 121 CI 101 scholarships awarded

Staying on Mission and Message
Before taking a renewed mission to the streets, we had to make sure that our message to current and future stakeholders was clear and compelling. This assignment began in mid-2009 with a re-branding effort that strategically looked
at the realities of the Foundation’s position, the perception of it in the eyes of its target audiences, and our SWOT
(Strength, Weaknesses, Opportunities and Threats). We crafted a new brand position, messaging to pay it off, and a
communications plan that would begin implementation of our objectives.
The commercial real estate market’s search for a bottom at this time in 2009 and into 2010 delayed full implementation,
given our sensitivity to our audiences, but we forged ahead with two marketing initiatives: the re-design of our web site
and the introduction of our Mojo Giver Program, a way to build sustained giving at lower,
more manageable monthly donor contributions. Our new site, launched in the second
half of 2010, gave us both an improved story-telling vehicle of how the Foundation was
touching its beneficiaries and of the truly inspiring donors behind our efforts. As well
as, offering a more user friendly portal for potential and current donors to give, learn
more about our works and participate in the Foundation.

Readying a Return for 2011
Signs of our industry turning the corner in 2011 will find the Foundation ready for a stronger affirmation of why we are
here. With our marketing tool box in place from 2010 efforts, and with some refinement of our messaging and tactics,
we are equipped to make existing programs even more successful, and introduce new initiatives that bring added value
to our stakeholders in a way that shows we are about much more than scholarships.

• The creation of “Sub-Foundations” for our CCIM Chapters and/or for individual CCIMs, giving them the
benefit of a real foundation structure but without the burden and expense of start-up. We serve the
mission of philanthropy by extending its reach, and at the same time, for the CCIM Education Foundation’s
help, 25% of contributions to these new funds make their way to a Foundation related program.
• A Re-Commitment to Growing Named Endowed Scholarships, having a banner year in 2010 with six new
scholarships and poised to add significantly to a number that is now at 40 total.
• Filling the Pipeline with C101 Scholarships, perpetuating the CCIM Designation from the ranks of the
industry’s youth. A minimum of two (2) scholarships are awarded to each CCIM Chapter.
• Pushing “Push for the Pin”, which generates a fully-funded course scholarship to CCIM Chapters to help
candidates more quickly become Designees--our association’s most loyal members and givers.
• Expanding University Scholarships, having growth in 2010 from 21 to 37 university partners.
The foundation added those schools in the CCIM Institute’s University Alliance Program which had not
already been part of our scholarship program. Each scholarship recipient received a full tuition CI Course
Voucher and a check for $1000.
• Racing toward an even more productive President’s Cup, a contest that generates nine scholarships
(three per size category of Chapter). The Foundation awards cash scholarships to each winning chapter,
$1000 - first place (three total), $500 – second place (three-total) and $250 – third place (three total).
• Making available CCIM-reviewed Research of Scholarly Papers and Studies from Real Estate’s noted
thought leaders through our ARES Partnership, giving CCIM Members new perspective and tools to apply
to current trends, issues and transactions. Among the many benefits of our partnership struck in late
2009 include a spot on the ARES Board of Directors and co-sponsorship of a daylong session this year with
the Appraisal Institute, “Critical Issues Seminar on Mortgage Debt & Equity Financing.”
• Development of a ground-breaking Resource for CCIM Members, as well as for Donors and Foundations
of all kinds across the U.S., to handle Gifts of Commercial Real Estate, not only creating a new funding
source for the CCIM Foundation, but also a new market for CCIMs across the country to handle the
transactions. The CCIM Foundation acts as a consultant to vet and recommend disposition and tax-saving
strategies for gifts that often go denied by foundations because of perceived risk and lack of knowledge,
for which the CCIM Foundation will earn a portion of the proceeds. At the same time, the Foundation
underwrites an education program to train CCIMs in handling these complicated transactions, which
generate commissions.
• Implementation of a More Targeted Annual Fund-Raising Plan, concentrating on objectives that can be
better achieved within our 2011 window, including continuing to cultivate more approachable sustained
giving and endowment targets and reaching out to new targets who have and continue to benefit from the
works of CCIMs.

A Salute to Our Stewards
The busy 2010 you’ve just read about, and the potentially robust 2011 you can imagine from our plans, programs and
initiatives, are the product of many dedicated CCIM Member volunteers and staff who believe that our efforts are indeed
developing the best in all of us in this industry. Many thanks to our Past President, W. Duncan Patterson, Jr., CCIM, our
2010 Board of Directors, and our Executive Team, Susan J. Groeneveld and Kristin O’Connor.

In the Fall of 2010, Roger Broderick, CCIM was elected as 2011 President; Sandy Shindleman, CCIM, was elected as
2011 Vice President; Robin Webb, CCIM, was elected at 2011 Treasurer and Patricia Lynn, CCIM, as 2011 Secretary. In
addition, the following new board members were elected to three year terms: Patricia Tesluk, CCIM; Larry Souza, CCIM;
Walt Clements, CCIM and Jeff Englestad, CCIM. Also re-elected to three year terms: Randy Scheidt, CCIM; Robin Webb,
CCIM and Roger Broderick, CCIM.
To recognize her years of service, Mary Dee Karp, CCIM, was elected as an honorary lifetime member of the board.
Most of all, thanks to our donors and stakeholders without whom we would have little to report. We salute all of you.

2010 EXECUTIVE MANAGEMENT TEAM
Executive Committee
President:

W. Duncan Patterson, Jr., CCIM

Vice President:

Roger Broderick, CCIM

Secretary:

Patricia Lynn, CCIM

Treasurer:

Robin Webb, CCIM

Past President:

Doug Sawyer, CCIM

BOARD OF DIRECTORS
Term Through 2010
1. Roger Broderick, CCIM, Florida
2. Mary Dee Karp, CCIM, California
3. Cindy Morse, CCIM, Arkansas
4. Doug Sawyer, CCIM, Virginia
5. Randy Scheidt, CCIM, Indiana
6. John Stone, CCIM, Texas
7. Robin Webb, CCIM, Florida

Term Through 2011
1. Sandy Shindleman, CCIM, Manitoba
2. Carmela Ma, CCIM, California
3. Silvia Gangel, CCIM, Texas
4. Ralph Duarte, CCIM, Maryland
5. Jeff Lyon, CCIM, Washington
6. Thomas L. Nordstrom, CCIM, Iowa
7. Troy McClendon, CCIM, Alabama
Term Through 2012
1. Stan Gniazdowski, CCIM, Connecticut
2. Bob Robideaux, CCIM, Washington
3. Patricia Lynn, CCIM, California
4. Darbin Skeans, CCIM, Pennsylvania
5. W. Duncan Patterson Jr., CCIM, Delaware
6. Steven Moreira, CCIM, Florida
7. Leil Koch, CCIM, Hawaii
Ex-Officio Members (per bylaws)
1. Frank Simpson, CCIM, Texas (President-Elect of the CCIM Institute)
2. Chuck Connely, CCIM, Missouri (Treasurer of the CCIM Institute)
3. Henry F. White, Jr., Chicago, Illinois (CEO/EVP of the CCIM Institute)
4. Susan J. Groeneveld, CCIM, Chicago, Illinois (Executive Director of the Education Foundation of the CCIM Institute)
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